
Epworth HealthCare

Knowledge Services Overview

Epworth Knowledge Services is a partner in your health care team.
We provide the link between information and its application in patient care, education and research.

Phone 9426 6134   |   knowledgeservices@epworth.org.au
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All Epworth VMOs, staff, students and volunteers are welcome!

Staff
Susie Moreton – EKS Manager (Mon–Fri) 
Susie.moreton@epworth.org.au

Sandy Gill – EKS Advisor (Tues–Thurs) 
Sandy.gill@epworth.org.au

knowledgeservices@epworth.org.au 
Phone 9426 6134

We help you provide great patient care, education and research.   
Talk to us about reading, writing, staying current, scholarly skills, 
the research process, publishing, information management,  
project management, systematic reviews and much more.

Website     
24/7 access to everything   knowledgeservices.epworth.org.au

Remote access via Epworth’s 2 factor authentication, see this fact sheet for more help.

Information resources
See the EKS website for more…

Finding online resources
Use the Discover box to search all EKS resources, or refine your search using the tabs.

mailto:Susie.moreton%40epworth.org.au?subject=
mailto:Sandy.gill%40epworth.org.au?subject=
mailto:knowledgeservices%40epworth.org.au?subject=
http://knowledgeservices.epworth.org.au
https://knowledgeservices.epworth.org.au/uploads/MFA_Registration_Guide_2.4.4.pdf
https://knowledgeservices.epworth.org.au/
https://knowledgeservices.epworth.org.au/
https://epworth.idm.oclc.org/login?url=https://ovidsp.ovid.com/ovidweb.cgi?T=JS&MODE=ovid&NEWS=n&PAGE=main&D=medall
https://epworth.idm.oclc.org/login?url=https://app.emims.plus/
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Services
Article Supply: Articles not held by EKS are often available via our article supply service, free for Epworth VMOs 
and staff. Fill in the request an article form on our website, or email knowledgeservices@epworth.org.au. 

Literature searches are available for VMOs and staff. Fill in the request a literature search form on our website, 
or email knowledgeservices@epworth.org.au.  

Training: individual or group tutorials available by appointment. Sessions are tailored to your needs: 
> Endnote	 > Literature searching	 > Database skills	 > Citing and referencing 
> Finding articles	 > Critical appraisal	 > PICO	 > Systematic reviews 
> Current awareness	 > Scholarly skills	 > Finding grey literature	 > The research process

Advice: we can help with your projects covering quality, research or study.

Site Visits: EKS staff regularly travel to all sites across the group for inservices, consultations, and tutorials. 

Current awareness
Stay on top of the literature with our monthly Tips and Tricks newsletters. You can also use the free app  
Read QXMD to receive selected notifications. Request an article via the request an article form.  
VMOs and staff can request a literature search.

How to guides
Online support for you: 
> PICO	 > Critical reading	 > Current awareness	 > Searching and reviewing literature 
> Publishing	 > Citing and referencing	 > Open access/Free full text	 > Systematic reviews  
> Read QXMD	 > Clinical podcasts	 > Research roadmap	 > Database searching 
> Writing	 > Grey literature	 > Clinical Apps	 > Techstreet

Borrowing books
Books are available for 2 week loans, extended by negotiation. Check the EKS catalogue for titles,  
we will send books to any Epworth site. Returns via the ER Information Desk or chute next to the  
L5 Cato lifts. Contact us if your book is overdue.

Our spaces
Richmond: Level 5 Cato Wing	 We are staffed 9.00am – 5.00pm Monday – Friday. 
Geelong: Education Precinct	 Spaces are accessible after hours via Security.

Library spaces have computers, areas for quiet study and meetings, access to copying/printing.  
Students can access Eduroam wifi.

Book our space for meetings and events via ERClinicalEducation@epworth.org.au
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