
 

EKS Research Support Services 

EKS staff are here to help you find quality evidence, and develop your research and scholarly skills. 

 

Requestor  Urgent 
patient 
queries 

 

Article 
supply 

Referencing 
and study 

skills 

Literature search 
training 

Literature 
search service 

Endnote 
training 

Systematic 
review support 

Research 
Overview 

Publication 
review service 

 EKS staff 
will 
prioritise 
these 
requests, 
just 
contact 
us with 
your 
query.   
 

Send us 
your 
article 
request via 
the Article 
Request 
form 
 
We aim to 
supply 
within 48 
hours.  

EKS staff will 
train you how 
to cite and 
reference 
correctly, and 
how to write in 
a scholarly 
manner 
 
30-60 minute 
Individual 
consultations 
or group 
inservices, 
upon request. 

EKS staff will train 
you to:  

• search 
databases 

• find articles 

• using web-
based discovery 
services 

• grey literature  

• critical appraisal 
 
30-60 minute 
Individual 
consultations or 
group inservices, 
upon request. 

EKS staff will 
search the 
literature to 
answer your 
question.  
Complete the 
Literature 
Search Request 
form or email 
us. 
 
Delivery date by 
agreement, 
generally within 
5 working days. 

EKS staff will 
train you in 
the basics of 
Endnote.  
 
30-60 minute 
individual 
consultations 
upon request. 

EKS staff provide 
an overview of 
the systematic 
review process 
and tools, 
literature 
searching, and 
link you to helpful 
Epworth 
specialists. 
 
30 – 60 minute 
individual 
consultations 
upon request.  
 
See our 
systematic review 
guide.  

EKS staff 
provide an 
overview of 
the research 
process and 
tools, the 
importance 
of the 
literature 
search, and 
link you to 
other helpful 
Epworth 
specialists. 
 
See our 
Research 
Roadmap. 
 

EKS staff will help 
Epworth VMOs, staff 
and students finalise 
papers/publications, 
with the aim to 
improve scholarly and 
business writing skills.   
 
Arranged upon request, 
delivery date by 
agreement, generally 
within 5 working days.  
See our Publication 
Review Service guide. 

VMO/Senior 
staff 

         

Clinical Staff          

Researcher/ 
Masters, 
PhD/Postgrad 

         

Undergrad          
 

 9426 6134      knowledgeservices@epworth.org.au      https://knowledgeservices.epworth.org.au 
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